
Code of Business Conduct 

Code of Conduct toward Stakeholders 

1.1 Corporate Social Responsibility 

According to Buriram Sugar Group’s Corporate Social Responsibility (CSR) Policy, it is 
committed to creating a sustainable growth along with enhancing quality of life for sugarcane farmers and 
the nearby community. Thus, BSG has specified the corporate social responsibility based on the concept 
since the start of business operation in 1964: “Business Development Adhered to Environmental 
Conservation & Enhancing Sustainable Communities” under the following concepts: 

“CECS: Commitment, Environment, Community and Sustainability” 
 C - Commitment   “Commitment and responsibility” 
 E - Environment “Environmental conservation” 
 C - Community “Path to the goal with the community” 
 S - Sustainable “Sustainable ways of living together” 

 Mission 

 Buriram Sugar Group prioritizes to create a business growth along with sustainable community 
and society. The company determines procedures of raw materials management, and promotes academic 
excellence of growing sugarcanes. This will lead to crop yield stability, and good living of sugarcane 
farmers. Consequently, sugar production and renewable energy distribution are in line with standard, 
quality, safety and eco-friendly measures specified by laws and relevant regulations. Moreover, the        
by-products can be managed and maximized the benefit. To achieve the goals, the company has a mission 
as follows; 

1. Instill understanding mechanisms with all stakeholders. 
2. Create and enhance good relationships with the stakeholders of the organization. 
3. Promote and support cultural traditions with the community. 
4. Promote and support the education. 
5. Develop and promote the environmental management without negative impact to the 

stakeholders. 
6. Information must be published to notify the stakeholders on a regular basis. 
7. Monitor and rectify the human rights violations and child labor. 

 



 1.2 Policy on the treatment of shareholders 

 Buriram Sugar Group has the intention to conduct business in line with the principles of good 
corporate governance, honesty, transparency and fairness in order to give good returns to shareholders or 
owners in a stable and sustainable manner. Thus, the policy on the treatment of shareholders is specified 
to inform directors, executives and employees to comply with as follow; 

1.   Perform a duty and conduct business with honesty, consider any matter with integrity and 
fairness toward major and minor shareholders to ensure the benefits of shareholders taken 
into account. 

2.   Make any decision based on sufficient, accurate information without direct and indirect 
interest involved, take actions with honesty and avoid conducting business causing the 
conflict of interest with the Buriram Sugar Group as well as operations proceeded in line 
with scope of duties for the best interest of shareholders. 

3.   Steer the business operations towards stability and sustainability based on good corporate 
governance principles. 

4.   Perform duties with ability and carefulness as an experienced and expert person . 

5.   Manage and monitor the Buriram Sugar Group’s properties without useless and illegal loss 
or damage, as well as provide the effective internal control system and risk management. 

6.   Notify and report true news, information and operating results completely, sufficient and 
timely on a regular basis, as well as report positive and negative tendency of the Sugar 
Buriram Group based on reasonableness, credibility, and have sufficient details to support 
such reports to all shareholders in an equal treatment.  

7.   Do not reveal the confidential information of the Buriram Sugar Group to the other persons 
especially the business competitors. 

8.   Provide information and description for the person who performs duties as the auditor . 

9.   Do not use or disclose the internal information that has a significant effect on the price of 
the securities and that is not disclosed in public to general investors for the benefit of their 
own or others. 

10.  Facilitate and treat all shareholders who come to contact with the Buriram Sugar Group  in 
time and with equality and welcome. 



11.  Give an equal opportunity to all shareholders to participate in the company’s management 
as well as even give comments or suggestions. 

12.  Provide various and convenient communication channels for shareholders to acknowledge 
the information, and to express opinions and suggestions toward business management, 
agenda proposal of the shareholders’ meeting and proposal for nominating a person to be 
selected as a company director. 

13.  Provide the whistle-blowing channel for shareholders and persons both in the internal and 
external organization to report any suspicious actions about corruption, fraud and other 
complaints. Determine the procedures on receiving and replying a complainant, 
whistleblower protection measures, and reporting the investigation results and treating a 
complainant in a systematic and fair manner.     

1.3   Policy on the treatment of employees 
Buriram Sugar Group’s employees are the key factor that will lead the organization to success. 

The company aims to develop and enhance a good working atmosphere including promote teamwork to 
encourage all employees without discrimination. All employees are treated with courtesy and respect for 
human value as well as providing proper compensation and welfare, and equip the up-to-date innovations 
and technologies for working efficiency as follows; 

1. Buriram Sugar Group has a protection measure for employees who report an illegal activity 
or any violations against the Securities and Exchange Act. Buriram Sugar Group cannot treat 
such employees with unfairness such as changing their positions, job descriptions and 
workplace, suspension of work, threat, disturbance, and termination (Section 89/2) in case of 
the whistleblowing on illegal or unethical actions. 

2. Buriram Sugar Group will treat all employees equally without discrimination of race, 
nationality, gender, age, skin tone, religion and education. 

3. Buriram Sugar Group has recognized that employees are the key factor for producing a 
quality product. Thus, all employees are treated with fairness and equality in employment, 
compensation, promotion, rotation, and development of their potentials and morality in order 
to ensure that the employees are competent and good persons for the society, the guidelines 
determined as follows; 

 



3.1 Follow the laws and regulations related to the employees strictly. 

3.2 Treat the employees with politeness and respect the individuality and dignity of 
humanity,  according to the global human right principles. 

3.3 The Board of Directors and executives will support and promote all employees to 
express their potentials by managing an appropriate compensation and encouraging 
the working motivation such as salary, bonus and welfare as appropriate based on 
Buriram Sugar Group’s regulations. In addition, the employees are given educations 
and trainings on a consistent basis. 

3.4 The employees are treated fairly in relation to the conditions of employment and the 
appropriate compensation based on their potentials. 

3.5 The appointment, transfer, reward and punishment must be done with fairness and 
honesty based on the knowledge, competence and appropriateness as well as any 
actions or performing duties of an employee.  

3.6 Conserve the environment and organize a working system for the employees’ safety, 
properties, and good health. 

3.7 Give priority to employees’s skill and potential development by training and 
educating them thoroughly and consistently. 

3.8 Buriram Sugar Group provides a provident fund for employees. 

3.9 Notify the current operations and status of Buriram Sugar Group  to employees 
regularly. 

3.10 Instill a good conscience to employees to be a giver and a good citizen in society . 

3.11 Provide a whistle-blowing channel for employees in case of unfair treatment or 
reporting a suspicious issue on illegal actions. The systematic solutions and whistle-
blower protection measures are all settled appropriately and fairly. 

3.12 Buriram Sugar Group and organizational representatives must support the political 
right of employees with neutrality. 



3.13 Encourage the participation of employees to give suggestions and guidance for 
working procedures and/or any agreement for the benefit of all parties, and build the 
good relationship and harmony in the workplace as a strong organizational culture . 

3.14 Encourage employees to participate in internal and external activities beneficial to 
the organization and society in order to drive the mutual participation and 
organizational commitment as the supervisors deem appropriate. 

3.15 Give an opportunity to receive all employees’ comments and suggestions equally 
and fairly. 

3.16 Provide a whistle-blowing channel for employees to report about illegal or violating 
issues together with the whistle-blower protection. 

 1.4  Policy on the treatment of customers 

1. Comply with contracts, agreements and other conditions of the customers strictly . In 
case of an inability to comply with a particular term, the customers will be forthwith 
notified in advance in order to enable a joint solution and protection for remedy and 
loss prevention. 

2.  Meet the customer satisfaction and needs in the intention to manufacture products and 
services with excellent quality, standard and safety at a reasonable price in order to 
match the customer needs as well as enhance the standard to the next level consistently 
and strictly. 

3.  Protect health and ensure the safety of the customers or consumers as well as take care 
of a group of them in a special case by producing qualified and safe products. 

4. Promote the sustainable consumption with a production and service beneficial to, or 
minimizing impact on the environment and society such as using eco-friendly and 
easily decayed materials, etc. 

5.  Manage the marketing plan with fairness, and disclose the information about products 
and   services completely, correctly, timely, without distorting the facts to customers. 
Proceed any actions in line with the agreements fairly such as not be involved in any 
actions causing deception, misunderstanding, or unfairness as well as hiding significant 
information.    



6.  Intend to be honest, upright and fair to the customers including not call for, receive 
from, or offer any interests to customers with a fraudulent intent. 

7.  Organize the protection system in advance of the customers or consumers’ complaints 
occurring, including the communication system to listen to the comments, suggestions, 
complaints from the customers, and respond to customer needs. Such solutions must be 
done in line with the global standards in order to notify the customers of such 
information timely and correctly.  

8.  Customers can return a product if they find any faults in the product quality . 

9.  Prioritize the confidential information protection and safeguarding of customers or 
consumers strictly and consistently, and not disclose such information for the interest of 
their own or other related persons. 

10. Seek the ways to increase benefits to customers on a consistent basis such as developing 
and enhancing the product quality. 

  1.5  Policy on the treatment of business partners 

1. Treat business partners with equality and fairness based on the fair joint returns. Avoid 
any actions causing the conflict of interests. Comply with the contracts, agreements or 
other conditions of the business partners strictly. In case of an inability to comply with a 
particular term, the business partners will be forthwith notified in advance in order to 
enable a joint solution and protection for remedy and loss prevention. 

2. Conduct business with the partners with fairness by disclosing facts and consider 
selecting the business partners based on the equality and integrity. 

3. Do not call for, receive from, or offer any interests to business partners with a 
fraudulent intent including being neutral without causing the influence on business 
decisions. 

 1.6  Policy on the treatment of creditors 

1.  Treat creditors with equality and fairness based on the fair mutual returns. Comply with 
the contracts, agreements or other conditions of the creditors strictly. In case of an 
inability to comply with a particular term, the creditors will be forthwith notified in 



advance in order to enable a joint solution and protection for remedy and loss 
prevention. 

2.  Conduct business to assure the creditors about the financial status and solvency . 

3.  Report the financial information completely, accurately and consistently. 

  1.7  Policy on the treatment of business competitors 
  Buriram Sugar Group conducts business with integrity, fairness, competition under the fair 
criteria, avoids using the competitors’ confidential information with unlawful or inaccurate methods. The 
information of the business competitors will be searched from the public sources, internet , or inquiry not 
against the laws.  Buriram Sugar Group will not damage the business competitors’ reputation without 
evidence or fairness.  

 1.8  Safety, occupational health and environment 

Buriram Sugar Group realizes and concerns about the safety on life quality of all 
employees that can be affected from the operation process as well as focuses on the environmental 
conservation, as guidelines prescribed as follows; 

1. Determine to practically participate in employee and social responsibility in term of 
occupational health and safety constantly. 

2. Cultivate the consciousness on the occupational health and safety in all level of 
employees practically and constantly. 

3. Prevent the accident in workplace and control all the operations in the standard level. 

4. Provide the terms and conditions concerning to life and property safety for employees 
in workplace including the sufficiency and quality of equipment and their appropriate 
maintenance. 

5. Determine to practice in accordance with the rules of safety and wear the safety 
equipment individually as specified by Buriram Sugar Group. 

6. Educate and train the employees about this issue and also create the environmental 
awareness as well. 

7.  Conduct business with careness and consideration of impacts on the natural resources 
and   environment. 



8.  Encourage the employees to participate in any activities to save the environment such as 
reduce, reuse and recycle campaign. 

 1.9  Corporate social responsibility 

 Buriram Sugar Group operates the corporate social responsibility, which has started from the 
internal organization and expanded to the nearby communities and domestic society. There are 4 strategies 
to drive these issues as follows; 

1.  Instill and enhance a sense of public consciousness among employees, and encourage 
the participation in various volunteer projects. 

2.  Organize CSR activities or projects with the community. 

3.  Engage in CSR projects with private or governmental sectors, non-profit organizations, 
and nearby communities as a leader of social awareness. 

4.  By-products of producing sugar should be used to support CSR projects for the benefit 
of Buriram Sugar Group and society. 

In 2014 – present, Buriram Sugar Group has the intention to engage in developing the society in 
a sustainable way in order to ensure the creditability, acceptance and reliability received from the 
communities and society. Buriram Sugar Group aims to carry on promoting sustainable value creation for 
communities and society under the fundamental concept “Business Development Adhered to 
Environmental Conservation & Enhancing Sustainable Communities”. On account of the intention to 
conduct a sustainable business along with the life enhancement of sugarcane farmers and nearby 
communities, Buriram Sugar Group has carried out projects and activities in association with the external 
organizations and governmental sectors as a leader of social awareness, which is beneficial to 
communities, private sectors, governmental sectors as well as Buriram Sugar Group directly and 
indirectly. Moreover, Buriram Sugar Group has received good cooperation from such sectors and 
organizations.       
 


